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RE: Storage and Care of Telex Aviation Headsets 

 

Ladies and Gentlemen, 

 

It is recommended to store Telex Aviation headsets in a fully-zipped carrying 

case after each use in order to improve the environmental protection. To 

further protect against moisture it is recommended that appropriate desiccants 

be used in the headset case. 

     

Regardless of whether or not a carrying case is used, headsets should be 

stored in a dry and temperate environment.  Headsets should also be kept out 

of direct sunlight whenever possible to avoid unnecessary degradation. 

 

The following general care guidelines are recommended in order to maintain 

the airworthiness of Telex aviation headsets. 

 

 To ensure proper function, keep the microphone away from excessive 

moisture and use the appropriate windscreen.  

 

 When removing the headset from a cockpit connection pull on the plug 

instead of yanking on the cable.   

 

 Use a damp cloth to gently wipe down your headset periodically, after 

many hours of use.  Allow it to dry completely before wearing or 

storing.    

 

 Please refer to the relevant section of the maintenance manual for 

proper cleaning methods and never spray liquid directly onto the 

headset or submerge any part of the headset in water or liquid.  

Caution: In case the headset is immersed in water or other liquid, do 

not use the headset and contact Technical Support for assistance. 
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 When storing the headset in a carrying case wrap the cable carefully 

and avoid sharp bends, especially where it connects to the earcup. 

 

 Inspect ear cushions, headband pad, and microphone windscreen 

frequently for wear-and-tear.  It is recommended they be replaced at 6-

month intervals.  For optimal hygiene replace them more often.   

 

 Inspect and clean the plugs regularly to make sure they are free from 

dirt or defects. 

 

 If any defects such as cracks in the ear cup housing or cable are 

observed, the headset should be repaired or replaced.  

 

Yours sincerely, 

 

 
Robin Lawson 

Sr. Mechanical Engineer 

Telex Aviation Products 

 

 

 


